EMPATHY MAP

Tell us about your experience.

What situation or experience are you thinking of?
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What are you
thinking?
What do
you see?
What do
you hear?
What are
you saying?

What are ~ What are
you feeling?  you doing?

The godfather of Empathy Maps is Scott Mathews.

What were you trying to achieve?

What single change would make the
biggest impact?
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